Dear friends and cruise industry colleagues,

With knowledge comes responsibility  and that is why Consult DC is out there offering its services
and supporting port and destination development

Our goal is to ensure that your destination offers the most practical and effective port
infrastructures , achieves top quality operations & consistent high standard of services and in
the process becomes a well structured and recognized cruise destination to attract an optimum
volume of business.

My name is Luis de Carvalho and | will be attending Seatrade Europe . If you would like to meet
and discuss how Consult DC can assist you, please use the following contacts: luis@consult-dc.dk
and mobile: +45 22210131.

Please visit our website at: www.consult-dc.dk
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Cruise Baltic continue to push the boundaries of excellence. During their 3rd meeting this year in Turku , Finland between
the 24th & 26th of August, Cruise Baltic and Consult DC conducted a working session on Service Standards with the
objective of implementing and measuring high service standards to be consistent in all 27 port members. This was also an
opportunity to welcome their newest addition: the port of KarlsHamn in Sweden. Included on the agenda was also a visit
to the “Oasis of the Seas " in its final construction stages and a conference at the STX shipyard. Speaking were: Jo
Rzymowska , RCCL'’s Associate Vice President & General Manager UK & Ireland plus STX Europe Managers Mikko llus

and Petri Moiso.

Cruise Baltic will be at Seatrade Europe on stand 412. Please visit their website at: www.cruisebaltic.com




The city and port of Helsingor, Denmark (45 km distance from Copenhagen) are conducting a major renovation of their
harbor and water front area . Itis a total investment of 135 million. The new port area will have two new cruise piers and a
dedicated and movable pontoon to handle tender operations. Pier works will be finished by May 2010 just in time to receive
the Cunard’'s Queen Mary Il. Helsingor is well known for its neighboring castles (amongst them the Kronborg castle and
it's Hamlet Shakespearian tale), varied museums, picturesque old town and lush country side. The new additions: a Culture
Shipyard and an amazing underground Maritime Museum are being built smack in middle of the harbor area and will be
ready by 2012. The new enlargement of the yacht marina will be completed by 2014.

For more information please contact Benny Carlsen at bca53@helsingor.dk or visit Monica Bengtsson from the port of
Helsingborg at Seatrade Europe on stand 412.

Please visit their website: www.helsingor-havne.helsingor.dk/

The city of Portimao , south of Portugal continues to expand as a cruise destination. To the existing attractions, the city has
added a 195 million World Class Racing Circuit hosting amongst others: FIM Superbike World Championship, Le Mans
series and Al Grand Prix events and it is a major contender for the 2010 Formula 1 season . For the near future the city is
planning to add a Oceanographic museum and an Insectarium . It is also being studied a joint venture to build cinema
studios, a cinema theme park and to start an international cinema festival . The old fishing port neighborhood in downtown
is being renovated as well. And there is more to come!

For more information please visit their stand 623 at Seatrade Europe. Main contact: Luis Monteiro
luis.monteiro@expoarade.pt mobile: +0351 963925729

The port of Funchal , Madeira is consolidating its position as a key destination in the Atlantic Ocean. With an unparallel
history and tradition in the cruise industry the port Funchal is now building a brand new cruise terminal . Consult DC is
collaborating with Apram, Ports of Madeira in the necessary steps for the completion of the terminal, which is scheduled
for December 2009. The new terminal will allow Funchal to increase the quality of services offered to the cruise port of call
visits with an average of 300 calls a year, while establishing itself as a turnaround port and an ideal gateway for Atlantic &
West African itineraries . There will be future plans as well to develop the island of Porto Santo (once home of
Christopher Columbus) for cruise calls. The island is located 50 nautical miles from Funchal.

For more related news and information please contact Bruno Freitas brunofreitas@apram.pt and Patricia Bairrada
marketing@apram.pt. They will be attending Seatrade Europe at stand 629 .

Please visit their website at; www.portosdamadeira.com




The 10 islands of the Archipelago of Cape Verde share a unique and strategic geographical location due to its proximity to
the Americas, West Africa and Europe.

Enapor, ports of Cape Verde invite you to experience the sights, sounds and culture of each of our distinct islands and
take advantage of our port services offered to cruising and transshipment

Cape Verde is attending Seatrade Europe at stand 438 with a team of port agents, port authorities, tour operator, guide and
tourism association.

For more news and information please visit their site: www.enapor.cv

The port and city of Goéteborg, Sweden will be represented at Seatrade Europe by liselott.bjarving@portgot.se and
sara.eriksson@goteborg.com at stand 412.

Please check out their cool brand new logo below and visit their new website www.goteborg.com/cruise

go:teborg

If you do not wish to receive this newsletter from Consult-DC in the future please click here




