Consult DC is an innovative consulting firm based in Copenhagen, Denmark offering services to the travel and cruise
industry.

Whether you are a port planning to develop and build new infrastructures, a destination aspiring to be ‘on the map' asa
port-of-call or a turnaround port for international cruise lines, an existing destination seeking to improve the service
experience offered to clients, a cruise line needing global or local coordination , shore side service training and quality
control or a hotel chain that wants to attract cruise business; Consult DC can assist you.

The above are opening quotes on my newly launched website www.consult-dc.dk . Please feel free to browse through it and
to contact me for any inquires or additional information. My name is Luis de Carvalho and Consult DC was created to serve
your specific needs.

Please read below some useful information and development news:

I will moderate the two panels and workshops on “Port Development” and “Environmental
Issues” taking place during the Cruise Baltic meeting in Oslo on May 14th & 15th, 2009 . The
guests speakers are Costa Cruises’s Elisabetta de Nardo, Royal Caribbean Cruise Line’s John
Tercek, Port of Oslo’s Margrethe Austad, St. Petersburg Marine Facade’s Shavkat Kary-Niyazov,
Carnival Corporation’s Tom Strang, Royal Caribbean Cruise Line’s Richard Pruitt and Scandic
Hotels’s Tove Mowe. Attending will be approx. 40 representatives of Cruise Baltic’s 26 destination
members. Included on the agenda is a visit to the cruise ship Vision of the Seas and an
inspection to their environment friendly facilities.

Please visit the Cruise Baltic site at: www.cruisebaltic.com

Following up on their first cruise seminar organized by Consult DC, the City and Port of Aalborg are gearing up to boost
their cruise initiatives and tourism business in general. The port is going through some renovations and they will increase
the size of one of their berths which is located in the middle of the city. In total there are 4 cruise ship berths available. Part of
the renovations include the downtown waterfront, where the famous Utzon Center is located and by 2012 a new Music Hall
will also be inaugurated. The city is also getting ready to host the Tall Ships Race in May 2010 . The airport just started a
new direct flight route with Gatwick and in addition they can take any type or size of airplane on their landing strip. With a
wide variety of shore excursions to offer and friendly port fees , Aalborg has some clear goals in sight: starting to operate
turnarounds and increasing the number of ports of call.

For more information please contact ob@aalborghavn.dk or visit their website: www.aalborghavn.dk




The islands of Cape Verde continue to expand their maritime and cruise sectors. Enapor Ports of Cape Verde has started
works to increase the port of Praia in the Island of Santiago and has plans to develop the ports of Porto Grande in the
island of Sao Vicente plus the port of Palmeira in the Island of Sal. In addition local initiatives are under way to create their
first guide association and also a pioneering Cruise Association . A new “Atlantic—African Corridor” cruise itinerary
that will include Cape Verde, selected Atlantic Islands, Portuguese and African destinations is under consideration in order
to boost the regions’s cruise traffic . These initiatives are being coordinated by Enapor in collaboration with Consult DC.

For additional information please contact jorge.mauricio@enapor.cv or luis@consult-dc.dk.

Please visit the Enapor Ports of Cape Verde site at: www.enapor.cv

The port of Géteborg proudly inaugurated their new cruise terminal on April 22nd, 2009. The ceremony was attended by
local dignitaries, commerce representatives, operators, agents and press. The new terminal is equipped to handle
turnarounds and transit calls, besides it offers a souvenir shop and an information desk. It is located in Frihamnen, pier
107. In 2009 the port will host 32 calls including 6 turnarounds . This is the fruit of hard work, dedication and great
collaboration between the port of Géteborg, the tourism organization Géteborg & Co and the city in order to increase the
level of service offered to international cruise lines and the cruise business overall. Last week they had their first
turnaround with the MV Funchal and a port of call with the Saga Ruby. They were both successful.

For more related news and information please contact liselott.bjarving@portgot.se and sara.eriksson@goteborg.com.

For additional pictures please visit their new website www.goteborg.com/cruise.

If you do not wish to receive this newsletter from Consult-DC in the future please click here



